Board of Editors

Ansley A. Abraham
Southern Regional Education Board - GA

Geoffrey Akst

Borough of Manhattan Community College - NY

David Arendale
University of Minnesota — Twin Cities

Hunter R. Boylan

Appalachian State University - NC
Nancy Carriuolo

Rhode Island College - Providence
Martha E. Casazza

National-Louis University - IL
Shevawn B. Eaton

Northern Illinois University - DeKalb
Maria-Isabel Garrido Gémez
University of Alcald - Spain

Rita V. Gonzalez

Doiia Ana Branch Community College - NM
Wanda M. Hadley

Central State University — Ohio
Andolyn B. Harrison

Grambling State University - LA
Russ Hodges

Texas State University - San Marcos
Lesley Ngatai

Griffith University - Brisb, Australia
Gen M. Ramirez

California State University — Long Beach
Shien Sakai

Chiba University of Commerce - Japan
Michele L. Simpson

University of Georgia - Athens
Norman A. Stahl, IT

Northern Illinois University — DeKalb
E. Michael Sutton

Winston-Salem State University - NC
Selina Vasquez-Mireles

Texas State University — San Marcos
Claire Ellen Weinstein

The University of Texas at Austin

Ethel R. Wheland
The University of Akron — Ohio

Advisors to the
National Center for
Developmental Education

Ansley A. Abraham
David R. Arendale
Gen M. Ramirez
Patricia Smittle

Vincent Tinto

Journal of

Developmental
Education

VOLUME 34, ISSUE 2 - WINTER 2010

Table of Contents
Increasing Student Success and Retention: A Multidimensional Approach
By Paul R. Fowler and Hunter R. BOYLan.........ccccccuiinininicicicceneicieieiieesseeesessessssssseesens 2

The Effectiveness of Computer-Assisted Instruction in Developmental Mathematics
By Kathy Spradlin and Beth Ackerman

Writing Center Work Bridging Boundaries: An Interview with Muriel Harris

By Elizabeth Threadgill ..........c.coooiiiiiiniiceiceiscecrceeice e sse e 20
Ideas for Practice: A Collaborative Look to the Classroom

By Dorothy A. Osterholt and Katherine Barratt.........ccoceeeeveeriuereeieierenerneieeenieineeseeeseensenennes 26
Editorial: What Are We Going to Do About It?

By D. Patrick Saxon and Hunter R. BOYIan ........c.cccociiiicininencecsceeese s 36

Critical Thinking: Competency Standards Essential for the Cultivation of Intellectual
Skills, Part 1
By Linda Elder and Richard Paul..........cccccviiiiiiiiiiciiini e 38

Techtalk: The Community of Inquiry Model for an Inverted Developmental Math
Classroom

By Scott McDaniel and David C. Caverly........ccccninenininiineneneeneesesseissisesseeeseessessenses 40
FOF YOUR INFOFMATION ...ttt s sttt see st ee s eseaneneenseaseasraseeenes 4
DEVEIOPMENTS ...ttt 43
AAVEITISEIS  INT@X ...t e et ee e e ese e ee e eae et seaseae s e e e seaeseeaeseeaesseaeseeae et easeeneeaenn 44

Editor - Barbara J. Calderwood
Associate Research Editors - Alan Arnholt, Jill Thomley

Office Manager - Angela Turrisi
Advertising Director - Barbara Calderwood
Cover Design - Angie Norris, Ed Gaither

©2010 Appalachian State University. Published by the National Center for Developmental Education, Appalachian
State University.

The Journal of Developmental Education is published three times per academic year with issues in the Fall, Winter,
and Spring. Subscription prices are Personal: $34 for one year, $60 for two years; Institutional: $40 for one year, $72
for two years; and Student rate: $15 per year. North Carolina residents add 7% sales tax; foreign subscribers pay by
bank draft and add $6 (Canadian) or $12 (other countries) per year for first-class mailing. Single issue price is $11.00.
Direct inquiries to Journal of Developmental Education Office Manager, (828) 262-2876.

Advertising information is available from Barbara Calderwood, Advertising Director, (828) 262-6101.

Typewritten, double-spaced manuscripts, original and three copies, not exceeding 25 pages in length and following
APA style should be submitted for publication consideration. An abstract of no more than 100 words should be
included and authors’ identities removed from any copies sent for review. Send submissions or requests for Authors’
Guidelines to: Managing Editor, Journal of Developmental Education at the return address on the back cover. For

other information, email: calderwoodbj@appstate.edu or check website www.ncde.appstate.edu

The Journal of Developmental Education is selectively indexed in CIJE (Current Index to Journals in Education), is
abstracted in Higher Education Abstracts, and is a member of the Society for Scholarly Publishing.

Typesetting and layout by Printing and Publications, Appalachian State University, Boone, NC 28608.
Printing by Wallace Printing, Newton, NC 28658.



